
MEDICAL EMERGENCIES 
LIFE-THREATENING EMEGENCIES 

Examples: Not limited to altered mental status, unconsciousness, difficulty breathing, chest pain or discomfort, 
inability to move, potential head, neck, or spinal injuries, large broken bones, uncontrollable bleeding, stroke, 
etc. 

If unsure if an emergency is life-threatening, always treat as if it is. 

STEP 1 – Manage the Incident 

1. Call 911 immediately. 
o Be familiar with the address you are at and the general area.  

¶ One of the first questions 911 asks is “where are you located?”. 
2. After dialing 911: 

o Call Security to escort responding emergency personnel and/or assist with crowd control  
o 

https://secure2.incident-tracker.com/roseman


NON-LIFE-THREATENING EMERGENCIES 

Examples: Not limited to minor cuts, abrasions, sprains, etc. 

https://secure2.incident-tracker.com/roseman

